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(® Hilton Orlando
(Co-headquarters hotel)
6001 Destination Pkwy
Orlando, FL 32819
(407) 313-4300

® Hyatt Regency Orlando
(Co-headquarters hotel)
9801 International Dr.
Orlando, FL 32819
(407) 284-1234

e

®

Embassy Suites -

Orlando International Drive
8978 International Dr.
Orlando, FL 32819

(407) 352-1400

Residence Inn

Orlando Convention Center
8800 Universal Blvd.
Orlando, FL 32819

(407) 226-0288

Rosen Centre

9840 International Dr.
Orlando, FL 32819
(407) 996-9840

@ Rosen Plaza

9700 International Dr.
Orlando, FL 32819
(407) 996-9700

© Rosen Shingle Creek

9939 Universal Blvd.
Orlando, FL 32819
(866) 996-9939

@ SpringHill Suites

Orlando Convention Center
8840 Universal Blvd.
Orlando, FL 32819

(407) 345-9073
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(® Hilton Orlando
(Co-headquarter hotel)
NO SHUTTLE SERVICE PROVIDED AT THIS LOCATION
©® Hyatt Regency Orlando
(Co-headquarter hotel)

©® Embassy Suites -
Orlando International Drive

<« Point

© Residence Inn Plaza Orange County Convention

Avenue Center North/South

Orlando Convention Center Destination

< Universal Blvd

Parkway

(® Rosen Centre

NO SHUTTLE SERVICE PROVIDED AT THIS LOCATION
® Rosen Plaza
©® Rosen Shingle Creek

Orange County

@ SpringHill Suites Convention Center West
Orlando Convention Center




Level | - South Concourse

South Hall A South Hall B
Opening Ceremony Registration
Main Platform ConneXion Zone
MDRT Speaks MDRT Store
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y South Side
Restaurant
s210 . s220 . s230
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Level Il - North Concourse

Veranda
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Hilton Orlando Floorplan

Lobby Level (L)

‘ To Convention Center
Business Center

Self Parking

Main Entrance/
Valet Parking

Lower Level (LL)

Recreation Area
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Recreation Level

Garden Terrace Tennis Court

Winter Park I_—

Breakout Rooms

Orchid Room

Veranda

Upper Pool Deck

Lobby Level
Bayhill
Breakout Rooms

_r

III I Rock Spring
Il '_I
! l,__|_| " i Peacock Spring

Coral Spring

Barrell Spring  Manatee Spring

Windermere
Ballroom

Convention Level

Celebration
Breakout Rooms

Plaza International Ballroom IJ

Regency Regency
Ball
. oo allroom Rotunda
E G H J
Ballroom Ballroom ‘
F |
Registration Walkway
Desk to

Convention
/_\_I Center
Ny NS

Gulf Atlantic Blue Spring Silver Spring

Rainbow Spring  Regency Express
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T42:00-3:00
T43:30-4:30/5:00
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.+ Put meeting details in the palm of your hand.
Download the MDRT 2017 app to build your schedule,

meet the speakers and connect with attendees.



28—, 6H6H

£56:00-7:30
EF7:00-FF4:00
_£48:00-11:30
EF11:30-F45:30
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56:30-
T42:00

EF11:00-
T44:00

F411:00-
T45:00

FHF11:00-
T46:00

TF4:30-
5:30

@ Cantonese

() Japanese

) Korean

@ Mandarin

() Spanish

& Thai

T46:00-
7:30
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"+ Educational product

i

Visit the store online, anytime, at mdrtstore.org
and register to see members-only items.
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T45:00-6:30

() Bahasa
Indonesia

() Cantonese

) Hindi

(®) Japanese

() Korean

) Mandarin
@ Portuguese

() Spanish
) Thai

@Vietncmese

FImIl

ZEPO-MABARERE

AEREX L MBAOREERE R ZE=RIBEAT ARG R (R T REMPIHRSAIRERN
AMBZAh BRI UM ERIGHSHEENEBESKMFEER - BRmEHEESZECERM
Eriken BERABERNSITLEETRRE -

FIIE G Mark J. Hanna, CLU, ChFC
FHEE

RERFZ Jonathon M. Hanna

EE SR Damilm

ESSYNES Chris Bashinelli

R Eric Jones
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FiEiREREE
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F7:00-
T44:00

+£48:00-11:30

F411:30-
T45:30

FF11:30-
T45:30

FF11:30-
T45:30
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2P0 - MAEBRERE
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ZEPL - BRBARSE

ES=IN Mark J. Hanna, CLU, ChFC, and
Brian D. Heckert, CLU, ChFC

EREARINIRMA Vinh Giang

BRIENL Juan Enriquez

&R Caroline Casey

RE

AR Damilm

EEZIE Jenn Lim

uh T AR SRR & Mark J. Hanna, CLU, ChFC

wmE—EA H. Richard Dobson Jr., CFP

HEWNHE Pamela Landwirth

ElEE-PN Peter Sheahan
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F412:00-
T41:30

T42:00-
3:00

TEEE AESHEFER =0

Mike Staver / HFEIE-BEIEZEEB

The client experience is the single most critical factor in determining your success. Today
the client — and only the client — defines what that experience is and how much it is worth.
Learn how to create a unique differentiator for yourself in the marketplace, identify key strat-
egies for reinventing your client experience model, and deliver a wildly successful experi—
ence for each and every one of your clients from start to finish. Lunch will be served from 12
to 12:30 p.m. Program will begin and lunch service will end promptly at 12:30 p.m.

EENBISNEAES 2HE - MEHELHE - @

/u,\;ix;z;:
BERNEEH N T, HBEREESHE. TRASIERREESZREHEET KESEEITHR
15, ELRISMER MRS TR, BREMPIESE LR .

B3 EEF0-S330E

English Hilton - Orlando Ballroom IV
Hindi Convention Center - S331
Japanese Convention Center - S320 A
Korean Convention Center - S320 F
iR FEPO-N320

Spanish Hilton - Orlando Ballroom V-VI
Thai Convention Center - S330 A

SR EREEE @ TIRUEESHE 19
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~42:00-3:00 P.M.

Practice
Management

@ Cantonese
() Japanese
() Korean

G Thai

Client
Strategies

Presented in

Mandarin
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T43:30-4:30

Whole
Person

Presented in
Cantonese

Whole Person

Presented in
Mandarin

Marketing

Presented in
Mandarin
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R ~43:30-5:00

Topofthe  FEIIR TIFOORMEREIEE

() Cantonese Donald P. Speakman, MSFS, CFP / &&iL -S310

@ Japanese THBZA3BEF SpeakmanfERERRFEMMEIERENRS  BERFLIFRIENRE 3R
O Korean FES00BETRWA - TEEEN S ISERENTERE SR ETFRREE BE
Otha TEAE BEGEESFENER RESTHESHABREERR - hERTEBEREIER
= — SsuaEEti-
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46:00-7:30

F47:00-4:00

48:00-11:30
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BEEER Sioea /] NUEZEFBPAIER s @
Debra Searle / HFE-BEIEZEEB

Much of our success (and failure!) in business comes down to the mindset with which we
approach our daily challenges and future business goals. A novice rower, Searle began her
adventure to row the 3,000 miles of the Atlantic Rowing Race with her husband. When he had
to be rescued from their plywood boat, she completed the race solo. The tools and strategies
she discovered during her row are the ones she still relies on now to grow her businesses.
Searle focuses on the practical ways we can stop relying on willpower and start implementing
daily habits that allow us to make major changes in our businesses. Breakfast is served from
6 to 6:30 a.m. The program will begin and breakfast service will end promptly at 6:30 a.m.

EEs i ESEsEnE, TRtEsmE, @

et

ZET0 - BREBREERE
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BHEERMMB
SHRD - HABARESE
(BFIBSRITAF7:15, Big s 73080

FEHEA Ross Vanderwolf, CFP, and James D. Pittman, CLU, CFP
ERIR9%E James D. Pittman, CLU, CFP
RIRAVZETS
EBEIRBEEBLEL lan Green, Dip PFS
miEgsE Benjamin Harding, CLU, CFP
Kimberly A. Harding, CLU
BT BB BRRIS Mark S. Gaunya, GBA
EEFEABESE Chris Leach, Dip PFS
FoMAR Ryan J. Pinney

Steven A. Plewes, CLU, ChFC
Edward C. Skelly, CLU, ChFC



TUESDAY, JUNE 6
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Roy Hall, ADFP

JaeS. Lee

Sanjay Tolani, FLMI, MBA

Alphonso B. Franco, RHU, RCIS
Godfrey Phillips, FChFP, J.P.

Peter Jason Byrne

Guy E. Baker, MSFS, CFP

Rick Hu

Sherry Lee Ong

Gregory Fok, CFP

Matthew T. Hoesly, CFP, ChFC

Richard Pearse Collins

Jennifer A. Borislow, CLU
Michelle L. Hoesly, CLU, ChFC

George B. Sigurdson, CLU
Matthew Charles Collins
David Batchelor, Dip PFS, CFP

Soochang Hur
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£48:00-11:30

FH11:30-
T45:30

FH11:30-
T45:30

EF11:30-
T45:30

F1412:00-
T41:30
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MDRT Takeaways Continued
EBABERR Terence Chan Mou Hon
RAR, DAE Neeraj Chauhan, CFP, BCom
B ERRVRIARRINEN Bryson Milley, CFP, CIM
inoE Daniel O'Connell, MBA
THERMZE William J. Rossi, CFP, ChFC
REFR =R Sol Hicks
il B
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B =5
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@%%EP[L EAEBEEEE
FEZ 5. BEHPIELHAILE s @

Adam Kreek / #HIE-1BEIE 2 EEB

Successful teams and organizations require a healthy relationship with failure. Too much
fear — or too little — signals future disaster. Managing your fear of failure effectively allows
for individual authenticity and reclaimed confidence, and you need both for sustained suc-
cess and performance. Learn to reframe your fear of failure and reclaim lost confidence by
separating self-worth from past success and failure, and differentiating between blamewor-
thy and praiseworthy failure. Lunch is served from 12 to 12:30 p.m. The program will begin
and lunch service will end promptly at 12:30 p.m.

BEsBSOES TSR EE. retgsne. ©
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Practice
Management

) Cantonese
@ Japanese
@ Korean
& Thai

Client
Strategies

Presented in
Cantonese

Practice
Management

Presented in
Mandarin

Retirement/
Wealth
Planning
Strategies

Presented in

Mandarin
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Client
Strategies

Presented in
Cantonese

Protection

Presented in
Mandarin

Protection

Presented in
Mandarin

=3

VAR WAL

IB)
Ol

#H S HA
Joyce Wu Shuk Ping / &3:%~/(>-S330E

CREE—TFHENZERR (tFE—LEX ERRRINBER BIRE—LRUREER -
MRFAPIRESNEE— T MY B—SHEREIFENR ISR SRR~ ENER &2

FHREETERS &E RMINEBOEEZ AR - SEEBSNRHEERTHNE—EL R
BRRR IR BB RS FBIRE ADIREAIAT

HBE S RERE-

BEANE

Cheuk Ka (Kathy) Siu / @&+ 10-N320 (F#MA FAIEBSTEN220)

Kb AEHBENS &4 BER B £ - BEAETERROFRNES ZM—EE
HIFERERE: Al 2 EE =2 FECIRAZE—(ETELRNA L - EEEN S5
IFESRAITE—EREMEENAL - BIRETR Y EIBE FhRERSHEF R
ERENRESNESNES MASRRIRKETEREENIE BYSAAIEE RIS
BB (RS2 BRI =PRI - EE EEES /s

B ek B ER AR R B B &
Shao-Kai Chiu, CFP / & - N310

ISR BRI TRNEER
ERE A EBEERENEGS EEEA R ChiusHtSEERIAIERIGE T
HEERASET S BAEFANS T ESNEE  EASMINGRBEMER  ChuSRaE
FHLEENESE W SRR S5 N8R BERRSHE

RS A ©

=S 3:30-5 P.M.

Marketing

@ Cantonese
() Japanese

) Korean

@ Thai

=E &R Joe  FEARE I ANRRI1ER 32

Joseph M. Thomas / &&= - S310

(FFELNI AT EENSTER BES M RERNE RS B S S mEnTa M A BRI

BB EEEN S5 Thomas D= BB B EERY S IR R ER R 2 S &iE:
BRETBROSELR RS UREELERT  iIRIARNE - SR fEEANGECE  (REEITH
B LRBHEARGES - 2INEES 215 (RE2ETH A S L ERIRIS



T45:00-6:00

T45:30-6:30

Pz —t A B LS
REIRIIS 2 — R HASM
Blo-m@s e

IEEN--SEE
[BIR201 7T J‘%féf}m
Bt9-ERESERED

EHi=, 6378

EF7:00-
T42:00

EF7:00-
T46:00

+48:30-
9:30

@ Cantonese

BECHM

ZET0 - BAEBRER

HEERRIE

Z@T0 - BAEBESRE

BEAE:

FRtFE O3 TR

Vinh Giang / E&#A: Ross Vanderwolf, CFP

Hilton / S EEtE-REZE 21

DRER—] - BG— EE T R=(E B (REXAERAIZIEER - BREHRIVAEE L E ? $HRI9ERE
BHENE M ERTIEEZMVEM G|angr‘ii’f%’%ﬁﬁﬁf%%ﬂﬁ?mﬁﬂiwﬁﬂ&%Igﬁmﬂﬁ}il’ﬁ BRRE WEx
WNAMEET B EEE  (RIFLEMORE - BB S EBMAVRE BT O RHIERE - &% Giangi®
HERREREEINEB I

[TZE{;E‘%DEI;E% ﬁ]

27



28

@ Bahasa
Indonesia

@ Cantonese

G Hindi

& Japanese

() Korean

@ Mandarin
() Portuguese
@ Spanish

@ Thai

) Vietnamese

&) Mandarin

) Spanish

B 1E AR THAVRFE

Tony Gordon and Alessandro M. Forte, Dip PFS
F#A: James D. Pittman, CLU, CFP
ZEPO-EAREAREE

RHEATEXREEGordonflForteLA R Ett & & AR/ LAETRERY S U RIRE(thPIROAL TR . TRt FIan
IS EEL, SEMPIETRES BIRINEREOFIEREESFERIMINT R,

HRMEE HEDE

=nA =]

A IB P EARERE
Peter Sheahan / £ A: Mark J. Hanna, CLU, ChFC
Z2&E+ 0 - S310
Sheahanf§#BERATREFNES ETEHFRHSNIRRES WA PRV AEEZ(EE - TEEEEED
I HOLEND RIS IS RERE LT RIBRIE SR
EREENEFNOF BERMTE?
BB S EERIESTERNE ?
EE MRS E R AR RIR A N AR RIS S B EE BB E =R, ?
s NETEMY - REFEHIR  SoRRnARELEs ?
Sheahan BB EBEMIE A BEEINOHE TREIRBESHE S SMA0R: o ZRIE —
S ER!

RMHEEE)



WEDNESDAY, JUNE 7

£49:30-10:30

E49:30-
T45:30

+49:30-
T4F5:30

E410:00-11:00
Presented in
Cantonese
English
Japanese

Korean

Mandarin
Spanish

Thai

Qo z—Hic B LEER
ERMNDz— (B30 220
ER-RHEZETE

B EEREEREN

él:‘:I/Lj\ - FEKEEB}E%%

HEERESSEERN

ZET0 - BAEBREERE

B EERNmE

#EIIE - BALEEED

EREESER2017FERRS SR

EEE—INSRNS SIS t%&@éﬁﬂ‘ FAbFIBI OAIFEE R - PRI EXNE R ® &

;‘E%BEL%&%T%E;‘E% BEJ A - TREEIE - A S LR Bl FHIIRER - mIgITHH  ISREEIE R
L?F%%ij LISZ;%QEEEW% ?iﬁiﬁi‘@io iﬂl,\a%%éﬁi?—ﬂﬁﬁimﬁﬁ SR FURELRAYRERE D=

E{Eéﬂ\@t%$%1;tgégn EﬂﬁDD /J\un&@ﬂi%agnié Fo

“?DCI E
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sEAOE=E _E410:00-11:00

Marketing

Presented in

Mandarin

Top of the
Table

() Cantonese

@] Japanese

@ Korean

) Thai

30

ElE=4=F
SIAABRIRE  AERFATRESEUHFENT L 2B EBNERAS Wt
BRI N ERAEREERET -

HE S

Z&EF0 - S330E ZEP0 - N320

Hindi

Orange County Convention Center / Spanlsh

Sl Hilton / Orlando Ballroom V-VI

Korean

Orange County Convention Center / Thai

S320 F Orange County Convention Center /
S330 A

MBI TIHEN B EER

Joseph Fang / &:&=0 - N310

EEED S Fangf@EhE BT (R TEIK . EBEKIEnXE A TIESHER
R wBKR AR T IR ERITREEERIC - Fangi BB uTE B Mt EnE R
SRR ERE  RIREMMIEG D SRR BRI —1E ) I FEIE  (F  BER -EE
INEME FTeS@EREk HES -

BRI e S

=111
11||||

RS B EREEHEIBRTERIREE

James William Johnson / €&/ - 8310

RTESHRBEEFIERE THENAESTTD - BPERPE 2 REMA % - RPg
AR IRIEE R (R ER ST XM ER  EEMERMD EREHAER 18 l/\A
1% Johnsoni$iRe— L BRI RII BRI EEEIR 1B H = (B30 $2RYE » (RETLIEFRE
REZRETRIERST



VAR R YALN

2

EF11:30-3F12:30

Client
Strategies

@ Cantonese

) Japanese
() Korean

@) Thai

Practice
Management

Presented in
Cantonese

Retirement/
Wealth
Planning
Strategies

Presented in
Mandarin

Client
Strategies

Presented in
Mandarin

75 IO

/}Il:*EE

Bruce W. Etherington, CLU, CH.F.C. / @& - S310

FEESEEHE ETHERINGTONBNMBENMERIORTEREEER (WEMBIBS12(EKR
¥BEZY)NEBRE O BE HE ERR% D Z=BESBNSE  KIgER
15 BEMELR 702 F  HEM ABEITZER - ARZER LR RAVERSZERIEE I
BERSWREN MAZIEEERRIIFRS «

SMHBEKERE

Terence Chan Mou Hon / Orange County Convention Center / S330 E

ERIEEEER] BMBREAFEMHNEEILNA RIESBEFUR B ARNEE - EitE—
VEHREBFIAS S REXBEHR AN TERSEBCN LIE HEEMAINNAL - fEEE
HEH Chan Mou Hon§MBINTAIRE S EE ZBRVE AN SIEFM > EMBEREABZRLURFEN
Ay e

ANMo]EA TR ZE BRI
Wei Feng / &&= - N320 (overflow in N220)

FEIERERERORBESFHEEFII80% LA, fEFenghYiEET, tisEEEERRERAEY)
NRBE, (ESRERIT R TERIER, Wit AT ERRAIBRS R, IR SERAT AVERR

2L EELRASRT, RigFr—iaci LTAIHEZEE2NIFR. EES S HAYEH#ES AEE.
FAREEE=R

a0 - N310

T NIHFREERKAIRE . B, TRREDEE, cnElRBRFEERENREE

HEER. AEES S5, NN EEBEREEFIRPMEETR, EBLH A0S EA RS, 12
ﬂ‘fﬁ.:.uw%I U&%IEyii/\%ﬂo
I:‘:;%DDI:I%%UD
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WEDNESDAY, JUNE 7

T42:00-5:00 351%%%
FEPO-FREARSRE
(FAPIREREI 115 IRISFRESRE FF1:305348)

Regina Bedoya, CLU, ChFC, and

EEA Mark J. Hanna, CLU, ChFC
Al EEES) Guy Kawasaki

=RIFNE lan Green, Dip PFS

e aEE Billy Riggs

RIELFEE S Kelly McGonigal

e

R, A8, 1. EEIEHM Jeff Havens

TBARFER ZIMOER Charlie Todd

FHEEFAE Eric Boles
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Swmall stars shine the 5@/12‘651‘

Give Kids the World Village is a whimsical, 79-acre, nonprofit
resort that provides weeklong getaways for children with life-
threatening illnesses and their families.

Support our partnership with Give Kids the World Village with a donation MDRT

-
N
to create a S.T.A.R. moment for these families - something they’ll always @\2)%:; G'V%Wgrld
remember. Each donation is divided evenly to support Give Kids the World @ \’ oge
where Happinesg Inspires Hope.

Village and the MDRT Foundation’s global grant programs.

MDRTFOUNDATION.ORG | MDRT ANNUAL MEETING | JUNE 4-7, 2017 | ORLANDO, FLORIDA, USA
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Sunday, June 4
3-3:20 p.m.

Miki Nagumo, TLC / Japanese
Kinson Ng Chi Lap / 275
Hyoun Pio Park / Korean

2H—>685H

4#3:30-3:50

Ting Ting Zhang / #3&
Brent Kimball, CFP, ChFC /
English

Krits Pitimana-Aree / Thai

4-4:20 p.m.
Maurizio Zolezzi / Spanish

Tuesday, June 6
3:30-3:50 p.m.

Marvin Feldman, CLU, ChFC/
English

RIREREENE

EoEHRaE—L ﬁ?ﬁi E’J%%
R iR FSERZE
RS

Z£HIH 6R4H
F412:00-12:20

Pornprapa Sukreepirom / Thai

Jennifer Mann, MBA, CFP /
English

Tamami Okuyama / Japanese

Feng-Chiao Hsu / 35

2-2:20 p.m.
Claudio Sraer, MBA / Spanish

Leung Mo Ling Annie / E3&
Jaeseok Park / Korean

Jennifer Mann, MBA, CFP /
English




10:30 a.m.

Speaker Zone 1

SUNDAY

Speaker Zone 2

Speaker Zone 3

10:35 --
10:40 --
10:45 —
10:50 ==
1055 --
1lam.

COURT OF THE TABLE CONNECT

Judith Criner Marroquin, LUTCF, LCI
Creando una Sociedad de Adultos Mayores
Sanos e Independientes (S)

COURT OF THE TABLE CONNECT
Kulinchandra Patel
Enjoying “No” (H)

COURT OF THE TABLE CONNECT
Theodore Rusinoff, CFP

The 3 Questions That You Ask Every
Prospect and Client (E)

11.05 - -
110 - -
11:15 —
11:20 - -
11:25--
11:30 —
1135 -~
11:40 - -4
11:45 —|
1150 -~
1155 --

Noon

COURT OF THE TABLE CONNECT
Michael Bibb, Dip PFS, BA
The Rocky Project-What Will Your Legacy Be? (E)

COURT OF THE TABLE CONNECT
Hyun Sook Lee

277} gholeH (K)

Ana Sofia Rodriguez, MBA
El Valor de la Fundacion MDRT (S)

COURT OF THE TABLE CONNECT
NgKa Lee
EREER A (C)

COURT OF THE TABLE CONNECT
Simon Gibson, Dip PFS
Client Happiness (E)

EXHIBITOR

The Bryn Mawr Trust Co. of DE
A Wealth of Possibilities &

The Delaware Advantage (E)

COURT OF THE TABLE CONNECT
Aurora Tancock, CFP, FLMI
Building a Referral Based Practice (E)

EXHIBITOR

First Heartland Capital, Inc.
The Solution That Will Make You
a Top of the Table Qualifier (E)

lp.m.
105 -~
110 --
1:15 —
120 --
125 --
1:30 —
135 --
140 --
1:45 —
150 --

155 --

3p.m.

Alex Braun
Back to Basics in Prospecting, Obtaining
Quality Referrals and Sales Concepts (E)

Aaron Hammer, LUTCF
Millenials: The Opportunities and
The Challenges (E)

Jae Lee
Coach Your Clients to Teach Their
Children Financial Responsibility Early (E)

Saad Baksh, BSc (Hons)
Building and Sustaining a Successful
Multi-line Practice (E)

EXHIBITOR

Continental Insurance Brokers

Larger than Life - Premium

Financing for High Value Life Insurance (E)

EXHIBITOR

Asset Life Settlements, LLC

Life Settlement Brokers vs. Providers: Which
One Represents the Seller’s Best Interests? (E)

EXHIBITOR
FutureVault Inc.

Become the Client’s Financial Quarterback

with a Digital Collaborative Vault (E)

Caio Cunha
Como Medir a Satisfagdo Financeira
de um Aposentado? (P)

EXHIBITOR

The Taylor Method

How to Sell an Insurance Policy
Every Day (E)

INSURANCE IN ACTION
Miki Nagumo, TLC (J)

COURT OF THE
TABLE CONNECT

- EXHIBITOR GENERAL

INSURANCE IN ACTION
Kinson Ng Chi Lap (C)

INSURANCE
IN ACTION

INSURANCE IN ACTION
Hyoun Pio Park (E)




SUNDAY

Big Idea Theater Great Conversations Technology Zone
COURT OF THE TABLE CONNECT COURT OF THE TABLE CONNECT COURT OF THE TABLE CONNECT L _10as
Shane Westhoelter Thomas Levasseur, CLU, CLTC William J. Rossi, CFP, ChFC 00
Quality Life Planning-Not Just Financial Effective, Cost Efficient Prospecting (E) Tips to Get to the Top (E) o
Planning: What Clients Really Want (E) [ 10:45

--10:50
--1055
COURT OF THE TABLE CONNECT COURT OF THE TABLE CONNECT COURT OF THE TABLE CONNECT L 105
Takahiro lzuki, SLU, IFA Judy Byle-Jones, CFP,CIU Shao-Kai Chiu, CFP
Y LR RERIAY K DES () Adding Value to Clients Going Through EMBOXIAZE (M) o
" i — 11:15
Divorce (E)
--11:20
--11:25
— 11:30
COURT OF THE TABLE CONNECT COURT OF THE TABLE CONNECT COURT OF THE TABLE CONNECT b -13s
Wang Lu Sujitra Ueawongchoetchu Heather M. Courneya, CLU, CH.F.C. o
BREMR L ERAL (M) M w5 nsnianad usl 8o w (T) The Earlier You Start Saving, the More
Comfortably You Will Save (E) [ 145
--1150
--1155
MEET YOUR MEETING Bennie Wei Chuan Hoo Miranda Knight | _ 1205
Feng-Chiao Hsu (M) Secrets to Get to MDRT Life Member (E) Make the Most of Your Member o
Benefits (E) e
— 1215
--12:20
--12:25
—12:30
Ralph Antolino, J.D., CLU Kathryn Furtaw Keuneke, CAE L 1035
How to Conduct Client Meetings via Resource Zone: MDRT's Multimedia Lo
Skype (E) Resources (E)
— 12:45
--12:50
--1255
EXHIBITOR Joseph Fang Hidenorei Miki, TLC 105
Status Factory 155k g 5EAIRE (M) MRIRHTTEIE DREL (J) 0
How YOU Can Become the Only Possible -
Choice for Your Customers & Prospects (E) — 115
--1:20
--125
— 1:30
Monica Castiglione s
Transforma las Redes Sociales En
Aliadas De Tu Negocio (S) o140
— 1.45
--150
--155
MEET YOUR MEETING George Shadie, AEP, CLU ToriUnger --205
Jennifer Mann, MBA, CFP (E) Lessons from Attending Annual Using the MDRT Member Toolkit (E) o
Meetings (E) -
— 215
--2:20
--225
—2:30
Soo Chang Hur DAHLIA + --235
oknls 26t Xl CIEAIEY Ehof (K) Technology of the Future, Now: oo
Al On Your Devices (E)
--255
PANEL Donald White, CLU, ChFC Tori Unger
Mario Daher Calderon, LUTCF Service Projects Can Be Life-Changing! (E) Using the MDRT Member Toolkit (E)
Sergio Puente Calzada
David Fitz Ocampo
Rodolfo Olea Patino, MBA
Host: Patricia Tello-Villarino
Vendedor o Empresario Exitoso?
Ideas de Ventas, Planificiacion y DAHLIA +
Continuidad de Negocio (S) 15 Must-Have Productivity Apps (E)

(C) Cantonese (E) English (H) Hindi (J) Japanese (K) Korean (M) Mandarin (S) Portuguese (S) Spanish (T) Thai

10:30 a.m.

1la.m.

Noon

lp.m.

2p.m.

3p.m.

39



MONDAY

Speaker Zone 1 Speaker Zone 2 Speaker Zone 3

Noon

lp.m

2p.m.
3p.m.
INSURANCE IN ACTION INSURANCE IN ACTION INSURANCE IN ACTION
Ting Ting Zhang (M) Brent Kimball, CFP, ChFC (E) Krits Pitimana-Aree (T)
4p.m.
Sp.m.

5:30 —t 1 1

INSURANCE
40 ------- INACTION ----




MONDAY

Big ldea Theater Great Conversations Technology Zone
Noon
David Blake L 1205
Selling High Limit Disability Insurance 10
Using Web Based Enrollment Platforms (E) .
--12:20
--12:25
— 12:30
- -1235
- 12:40
— 12:45
--12:50
--12555
lp.m.
EXHIBITOR 105
Future Vault Inc. o
Personal Data Management: Helping
Your Client Securely Organize Their Life (E) s
--120
--125
— 1:30
--135
--140
— 145
--150
--155
2p.m.
Maribel Ruiz Ramos
Facebook y Mi Estrategia de
Comunicacioén (S)
3p.m.
Joo Suk Kim Peter Hill, ChFC --305
E22M ARt ERAY 8l gl (K) Portfolio Construction Using a Financial e
Plan (E)
— 3:15
--320
--325
— 3:30
Ta-Hung Kuan 335
HEEHELR (M) oo
—3:45
--3:50
--355
4 p.m.
INSURANCE IN ACTION Pornprapa Sukreepirom Miranda Knight 405
Maurizio Zolezzi (S) - pauaaTaInaIN Tl (T) Make the Most of Your Member Benefits (E) a0
— 415
--4:20
--425
— 4:30
Tony Gordon Kathryn Furtaw Keuneke, CAE —-435
Moving from 10-3-1to 10-9-8 (E) Resource Zone: MDRT's Multimedia a0
Resources (E)
— 4:45
--450
--455
Sp.m.
Caroline Kheng, ChFC
BARRESSHMNE (M)

(C) Cantonese (E)English (H) Hindi (J) Japanese (K) Korean (M)Mandarin (S) Portuguese (S) Spanish (T) Thai 41



Noon

lp.m.

Speaker Zone 1

Atirach Dangwibul

TUESDAY

Speaker Zone 2

Girish Bhatia

Speaker Zone 3

Angus McQueen, Dip FS, Dip CD

135 --
ao | veoalsliumtdluleanda™ (m HHoRE ol B G . ST ] el S & Your Future Clients (E)
AT (H)
1:45 —
150 --
155 --
2p.m.
-0s --| Dimosthenis Sykovaris Richard Presky, LUTCF, CLU Kobus Kleyn, CFP
. Working with Referrals is About Helping Secrets to My Sales Success (E) The Power of Personal Branding and
205 | Others, Not Ourselves (E) Presence through Social Media (E)
220 --
225 -~
2:30 —
2435 .| DianaSarol Arlyn Tan, MBA, FChFP Mark Rando
o0 - Bust that Slump! (E) Spotting Gold Opportunities from Looking After the Clients You Have (E)
Objections (E)
2:45 —
250 -~
255 --
3p.m.
305 -- Stephen Mathieu, ChFC, CLU Paresh Shah, CFP Cheng Ka Kit
The Ten Minute Lesson on Selling Whole Three Dimensional Planning for HEMSHZ (C)
21971 Life Insurance (E) Business Owners (E)
3:15 —
3:20 -~
325 --
3:30 —
24= .1 YiLing Wang Hong Li ZTI'FBHOR
5 AT S
e IR HBLAT B et 1 NAIFA LACP: Hallmark of Knowledge,
3:45 — Experience and Ethics (E)
350 --
355 --
4p.m.
o5 .| SeungBok Kim EXHIB-ITOR o EXHIBIT.OR
- Bl S o{HX| erote! (K) MetLife Asia L|m|t‘ed ; GWG L-|fe. LLC ; 4 ;
Be Customer Centric. Be Productive - GWG Life: More Options for Senior Clients (E)
4:15 —| A Path to MDRT (E)
4:20 --
425 -~
4:30 —]
445 - | Aleen Swofford, CLU, ChFC EXHIBITOR Sofia Zervoudaki
Peanut Butter - Advisors Academy Choosing vs. Buying (E)
44971 How to Make Clients Sticky (E) Creating a Win/Win for Your Baby Boomer
4:45 —| Clients and You (E)
450 --
4555 -~
Sp.m.
05 .| EXHIBITOR EXHIBITOR EXHIBITOR
Family Business USA Ohio National Financial Services Branded Expert Publishing
510 == Dirty Little Secrets of Family Business (E) The Flexibility of Whole Life (E) Don't Die with Your Message
5:15 — Still Inside You (E)
5:20 --
525 --
5:30
e s R o o s e [ SR




TUESDAY

Great Conversations

Technology Zone

Big Idea Theater

Noon

lp.m.

Joao Paulo Bottecchia Tori Unger
Efeitos dos impostos e inflagéo no Using the MDRT Member Toolkit (E)
planejamento financeiro (P) ka0
— 145
--150
--155
—— 2p.m.
Yeonjoo Kim --p05
224 B2 CIXQISHE CIXfO|L, .
24 4 AlztS 0| 42 CIRfeIsic, (k) | 2us
James McEvoy, CLU, AEP
How to Deal with the World-Wide
Phenomenon Called FATCA (E)
3p.m.
--305
--310
— 3:15
--3:20
--325
— 3:30
INSURANCE IN ACTION Julian Good Jr., CLU, ChFC Nithiroj Thanaolarnsin
Marvin Feldman, CLU, ChFC (E) How to Get Difficult Life Insurance AVEIWANFINIUAIAAIADK ] aY (T) e
Cases Approved (E) : TTea0
— 3:45
--3:50
--355
4p.m

Keiji Fukuchi, CFP
ERERICESBRVER. RV 5—DOKEE )

Kathryn Furtaw Keuneke, CAE
Resource Zone: MDRT's Multimedia
Resources (E)

Sp.m.

(C) Cantonese (E)English (H) Hindi (J) Japanese (K) Korean (M)Mandarin (S) Portuguese (S) Spanish (T) Thai 43
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BiF E5E; iﬂ@%ﬁparty on the PlatformBiE= 1L
REZRZEASNEE - BXHEFENETEKMARE
PhE o B PIFRBMBEOD » MR ML ERIIRED ©

HP C?I

HEBREERIEREEFURSEH 8RR
BENTFEEHFREEANS CIRABCHNEENEERLE
FIh R E LR EHERRRME—IERIALS - AISHELT
B REANBSTEEARS - BBERAHEANSS &
HERETEE CHEHERR
B9 EC -

LR
RISRTERTRBIFEPREZIELRID SR MR
{}t u$r%zn 5%%435“&@%%??45

S NSES
Relax and recharge in the Destination Lounge.
The lounge offers a space where attendees can sit

comfortably and charge their devices. Located in

the Convention Center - South Concourse, Level Il

44
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SHUESHED
ST AR FEESERE  ZiEP 0T
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Zen Lounge

Retreat to this quiet space with mindfulness expert Lee
Papa for meditation exercises that provide benefits
such as better sleep, less jet lag symptoms, reduced
anxiety and a higher level of learning. To

sign up for sessions, stop by the Zen Lounge located
in the Convention Center - S210 B. Availability on a
first-come, first-served basis. Instructions provided

in English.
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Million Dollar Round Table
325 West Touhy Avenue
Park Ridge, IL 60068 USA
Phone: +1 847.692.6378
Fax: +1 847.518.8921
Website: www.mdrt.org
Email: info@mdrt.org




